DeSoto Rural

Fire Protection District

MISSION STATEMENT:
“OUR FAMILY GOING ABOVE AND BEYOND FOR YOURS”

THE SIMPLEST WAY OF SAYING WE DO WHATEVER WE CAN TO FIX SOMEONE’'S PROBLEMS WHEN
THEY CALL US FOR HELP. THIS MEANS WE PROVIDE MEDICAL CARE, EXTINGUISH FIRES,
EXTRICATE VICTIMS FROM VEHICLES, RESCUE ANIMALS, INSTALL DETECTORS, MITIGATE

HAZARDOUS CONDITIONS, PROVIDE EXCEPTIONAL BEDSIDE MANNER, AND PERFORM ANY OTHER

TASK REQUIRED TO GET THE JOB DONE. WE COMMIT TO GOING ABOVE AND BEYOND TO
PREPARE OURSELVES TO DO THIS WITH AN INTELLIGENT AND SENSIBLE LEVEL OF
AGGRESSION BASED ON KNOWLEDGE, BEST PRACTICES, PROCEDURES, EXPERIENCE, AND A
RISK MANAGEMENT APPROACH TO HAZARDS. WE PREPARE PHYSICALLY, MENTALLY,
PROCEDURALLY & MECHANICALLY TO MANAGE THE RISKS THAT WE CHOSE TO SHARE WITH THE
CITIZENS WHEN WE JOINED THE DESOTO RURAL FIRE PROTECTION DISTRICT. HARD WORK,
COMMITMENT TO LEARNING THE CRAFT AND HONING SKILLS THROUGH TRAINING,
COORDINATION, DISCIPLINE, MAINTAINING PERSONAL EQUIPMENT AND DISTRICT APPARATUS
MECHANICAL READINESS, AND COMMITMENT TO MANAGING RISK INSTEAD OF AVOIDING IT IS
THE CORNERSTONE OF SUCCESS WITH THE DESOTO RURAL FIRE PROTECTION DISTRICT.

VALUES:
“FAMILY — PRIDE — INTEGRITY — KNOWLEDGE — PROFESSIONALISM”

THESE ARE THE 5 VALUES THAT WE LIVE BY AT DESOTO RURAL. EACH ONE OF THEM
REPRESENTS WHAT IS IMPORTANT TO US AND HOW WE SHOULD CONDUCT OURSELVES BOTH IN
PUBLIC AND BEHIND CLOSED DOORS. THESE VALUES GUIDE HOW WE INTERACT WITH AND
PROVIDE OUR SERVICES TO THE PUBLIC.

VISION STATEMENT:
“SOAR: SERVICE — ORGANIZATION — AND — RESPONSIBILITY”

THIS IS THE PRIORITY TO WHICH WE CARRY OUT OUR MISSION AND VALUES. SERVICE THAT
WE PROVIDE TO THE COMMUNITY. ORGANIZATION REPRESENTS THE HEALTH AND SAFETY OF
OUR MEMBERS AND THE DISTRICT ITSELF. RESPONSIBILITY REPRESENTS OUR COMMITMENT

TO UPHOLDING OUR END OF THE DEAL WITH THE PUBLIC TO BE FISCALLY RESPONSIBLE, TO

PROVIDE TIMELY AND EXCEPTIONAL SERVICE IN THEIR TIME OF NEED, AND TO PREPARE DAILY

FOR WHAT WE “MIGHT” HAVE TO DO TO PROVIDE THAT SERVICE.



